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Synopsis

This is the eBook of the printed book and may not include any media, website access codes, or
print supplements that may come packaged with the bound book. For courses in Quality
Management. A Navigating Quality Management With A Unifying Framework Fostera ™s
Managing Quality: Integrating the Supply Chain, Sixth Edition offers readers a thorough introduction
to quality management by presenting a supply chain theme as the unifying framework for quality
improvement. The supply chain thread enhances the integration of systems with customers,
suppliers, technology, and people. The colorful, stunning text appeals to visual learners and grabs
readersa ™ attention at the outset. A The Sixth Edition elicits a theme of & cecurrencya « while
offering updated vignettes and references to remain state-of-the-art. The new edition is selectively
edited and enhanced with new content that maintains its scope and withstands pivotal points in
each section. Managing Quality keeps a competitive advantage by sustaining and building on

cutting A; edge, relevant topics in quality management. A
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